
Clinical Analytics Measures
Frequently Asked Questions

What measures can be reported on within Clinical Analytics?
Axiom Clinical Analytics has thousands of measures spanning all major outcomes categories such as
Quality, Safety, Utilization, Patient Satisfaction, and more.

Do all measures apply to both inpatients and hospital-based outpatients?
Measures are specific to patient types, so some measures apply to only specific patient types. For example,
industry standard safety measures like PSIs are applicable to only inpatients, and emergency department
throughput measures are applicable to only ED patients.

What if I want to use a measure that is not currently available?
The Support Team is happy to work with users to build out additional measures not currently available in
Clinical Analytics.

Do certain measures apply to only specific patient populations or service
lines?
The only restriction on measure usage across patient populations is based on patient types (see second
question above). Outside of patient type, users can use measures across different service lines and clinical
conditions as needed.

Which industry-based or externally reported measures are available?
Axiom Clinical Analytics offers industry-based measures such as AHRQ Patient Safety Indicators (PSIs),
CMS Hospital Acquired Conditions (HACs), and CAHPS patient satisfaction scores. Please see the full
measure list for more information on available measures.

Can I track PSI-90?
Yes, Clinical Analytics helps users track the count of patient safety events that contribute to the PSI-90
measure.

Questions?

Contact Axiom Clinical Analytics Support: peaksupport@syntellis.com or (847) 441-0022
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